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https://marketplace.atlassian.com/vendors/1212608/mraddon-by-tecnofor

With this Jira add-on your Jira Administrators will be more happier! This is an extension for your Jira
to automatize some typical admin actions, like search for custom field and know the customfield_id,
for workflow, for IssueType, to copy/paste and duplicate settings in customfield config, to put fields in
multiple screens in the same tab, to hide IssueTypes with 0 tickets in workflow & issuetype schemes
migrations... very useful sure! We use it each day! No configuration is needed; only install it,
that's all! Plug'n'play.

You will be able also to put a banner countdown for maintenance purposes!
Since february of 2023 Enlarge Excel Export for Jira features are included in Support Admin Tools

Since march of 2023 we can customize the IssueView Layout (expanding text-field multiline customfields or Table Grid customfields). You
can also expand and collapse the right-panel of the IssueView to enalrge the width of the text-fields or Table-Grid fields

Summary video (2 minutes):

After download the JAR, install using the link in Manage apps page, search addon as show in following GIF
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Administration @ search Jira admin B+ Back to project: Pianificazione

Applications ~ Projects  Issues

ATLASSIAN MARKETPLACE

Find new apps

Manage apps

ISSUE MATRIX

Settings

PROFIELDS
Profields administration

Profields project notifications
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Atlassian Marketplace for JIRA

Discover powerful apps compatible with your JIRA version via the Atlassian Marketplace. Manage apps.

@ CANNED
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* Fast creation of comments

* Auto-fill template parameters
* KJIRA Agile integration

* KJIRA Service Desk integration

M sPARTEL

support admin Q| | Searchresults = | | Allcategories  ~ | | Allpaid&free =

Support Admin Tools for Jira Ak (4) m
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Buy now
ADMIN TOOLS | [ JIRA SERVICE DESK Paid via Atlassian

With this Jira add-on your Jira Administrators will be more happier! This is an extension for your Jira to automatize some typical admin actions, like
search for custom field, for workflow, for DVCS repository, for IssueType, and more...

Mentions & Watchers (0) m
inin tedl bl by o

There is an additional functionality in the global configuration, which allows to expand text field multiline fields and is also compatible with
Grid type fields (Included with the Table Grid addon). The jira admin can select the fields in this section.

[ lira shboards v Projects v lIssues w  Boards v
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Manage apps
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Dependencies
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Global configuration

Applications  Projects

ADVANCED ROADMAPS FOR JIRA

Hierarchy configuration

Advanced Roadmaps early

Administration @ sercnJim amin = e i e ST R T

Issues  Manageapps User management  Latest upgrade report  System

Global configuration

Here you can configure global settings for the application.

Expanded custom fields @

Sel

ustom fields.. v

Advanced Roadmaps license m

To configure go to the Global Configuration page section of the "Manage Apps" Admin config and select the fields and click in "Save"

button



s Issues Manage apps User management Latest upgrade report System  ScriptRunner

i Support Admin Tools

Here you can configure global settings for the application

Issue View Layout

R JIRA Expanded custom fields @
Select custom fields... ~

icense

parly

Now take a look to some Issues of the system to see if all works, basically you will see the field exapnded in the IssueView Layout.

< Jira Software Dashboards v Projects v Issues v Boards v Plans v eazyBl

CS management Project Template / CMP-3

. CS management Proje...
Test

@ Board for: CMP v # Edit Q Add comment Assign  More ~ Pending  Start progress  Mark as done Admin v » << Export v
(D Kanban board v Details v People Collapse right sidebar
= EEE Type: D Bug Status: EZED (view Workflow) Assignee: 2} Unassigned

Priority: Medium Resolution: Unresolved Assign to me
=2 Reports

Labels: Nene Reporter: admin
@ 1ssues Test Area
= . o Votes: 0

~ Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore N
¢} Components ) e Watchers: @ Stop watching this issue
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo
[ Description templates consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolere eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum. ~ Dates

> Add-ons o

Test Grid: Created 2 days ago 1:42 PM
PROJECT SHORTCUTS Q= Updated Justnow
Add a link to useful information for your Order Summary Assignee Status X
whole team to see. ~ Agile
+ Addlink 1 Test admin Open View on Board

2 Test 2 admin In Progress
3 Test 3 admin In Review

v Description
Click to add description

v Attachments

4 Drop files to attach, or browse.

~ Activity
Al Comments WorkLog History Activity Grid History

There are no comments yet on this issue.

Q Add comment

Now you can click in ">>" button in top-right part of the screen and collapse the right-panel of the IssueView. Click again in "<<" to
expand the right-panel in the IssueView



© Jira Software Dashboards v Projects v Issues v Boards v Plans v eazyBl  Create

CS management Project Template / CMP-3

Test

CS management Proje...

@) Board for: CMP ~ # Edit Q Add comment Assign  More v Pending  Startprogress  Mark as done Admin v « =< (Export v
I Kanban board v Details LEE i
= EErms Type: DBug Status: EIZ] (view Workflow)

Priority: Medium Resolution: Unresolved
=)
= Gz Labels: None
Issues. Test Area:
{} Components ~ Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

P ullamco laboris nisi ut aliguip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat

B Description templates cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum

Test Grid:
> Add-ons
PROJECT SHORTCUTS X

Order Summary Assignee Status
Add a link to useful infermation for your
whole team to see. 1 Test admin Open
+ Add link 2 Test 2 admin In Progress
3 Test 3 admin In Review

~ Description
Click to add description

~ Attachments

f{‘; Drop files to attach, or browse.

~ Activity
Al Comments WorkLog History Activity Grid History

There are no comments yet on this issue.

‘Q Add comment

To disable this new feature, go to the Manage Apps section and select the Support Admin Tools App and expand its modules.

Disable the modules: "entrypoint-issueViewRightSidebarCollapsible" and "Issue View Collapsible Button"



~ [ Support Admin Tools for Jira TRIAL EXPIRING

Plugin for JIRA Admins to allow search in each Admin page of JIRA

Your trial is expiring on 13/Apr/23. Buy a license for this app.

m Get started Uninstall Disable

No screenshots available . B 13 of 13 modules enabled
Version: 2.6.0

Vendor: MrAddon

App key: com.rauliki.JiraSupportAdminT
ools.JiraSupportAdminTools

License details: Evaluation, Unlimited-user
commercial license, Data
Center, expires 13/Apr/23

License status: Valid
License SEN: SEN-L19269013

License key: AAABogOODA... #

rest
Provides REST resources for the admin Ul.

JiraSupportAdminTools Web Resources (JiraSupportAdminTools-resources)

Issue View Collapsible Button (issue-view-collapsible-button)
Button to collapsefexpand right issue view panel

assets-65ef2558-08b6-4642-9e3e-6e3c652aa21d
Global configuration servlet [(admin-section-global-config-serviet)
entrypoint-issueViewRightSidebarCollapsible

Rest Servlet Filter (rest-filter)
Provides REST resources for the admin Ul.

Soy Templates (soy-templates)

entrypoint-globalConfig

Support Admin Tools Admin Secti (sat-admin-section)

Admin plugin section for Support Admin Tools plugin

Global configuration Web Item  (admin-section-global-config)
Global configuration web item for Support Admin Tools plugin

EialdeE A

entrypoint-i ViewCustc P

ExportAlllssuesExcel Web Resources (ExportAlllssuesExcel-resources)

This addon add a special button on top right



Add custom field

pes of custom fields and configure how they're displayed

JiraSupport [SUAJ]!

This button is provided in :

Issue type

We can search quickly own issue type and reference information we need.

-;;‘_nrg Dashboards ~ Projects » Issues v Workload

Administration Q Search Jira admin
Applications  Projects Issues Manage apps User management
ISSUE TYPES
Issue types
Issue types
Issue type schemes Name
Sub-tasks K
An activity to follow up deals.
WORKFLOWS
DO Bug
Workflows

A problem which impairs or prevents the functions

of the product.
Workflow schemes L

SCREENS
Screens
Screen schemes

Issue type screen schemes

FIELDS

Custom fields
Field configurations

Field configuration schemes

PRIORITIES
Priorities

Priority schemes Business Goal

ISSUE FEATURES B Business Requirement

Eqr business ohiectives and goals Created by BTM

Profields +

For business objectives and goals. Created by RTM.

Boards ~

Latest upgrade report

Type

Standard

Standard

Standard

Standard

“’ * Back to project: Pianificazione

Configuration Manager

Add issue type

Related Schemes Actions

» TESTAG: CRM Issue Type Scheme Edit Delete

DEM: Kanban Issue Type Scheme Edit
IN: Kanban Issue Type Scheme

AUT: Kanban Issue Type Scheme

EL: Scrum Issue Type Scheme

CUS: Scrum Issue Type Scheme

SCRUM: Scrum Issue Type Scheme

TER: Scrum Issue Type Scheme

DEMO: Scrum Issue Type Scheme

TSPRINT: Scrum Issue Type Scheme

PIAN: Kanban Issue Type Scheme

SVIL: Scrum Issue Type Scheme

TESJ: Kanban Issue Type Scheme

TESDEV: Software Development Issue Type Scheme
KKT: Software Development Issue Type Scheme
KKTO1: Software Development Issue Type Scheme
KK1: Software Development Issue Type Scheme
KK2: Software Development Issue Type Scheme
KK2: Software Development Issue Type Scheme (1)
KK3: Software Development Issue Type Scheme
KK4: Software Development Issue Type Scheme

Delete

Default Issue Type Scheme Edit
TER: Scrum Issue Type Scheme

Delete

Default Issue Type Scheme Edit
TER: Serum leciia Tung Sohamy

Delete

JiraSupport [SUAJ]!

Translate

Translate

Translate

Translate

@

Workflow:

we can search own workflow




4% Jirg Dashboards » Projects ~ Issues v Workload Profields v Boards v Create

*= Back to project: Pianificazione

Administration 2 search Jira admin

Applications  Projects Issues Manage apps User management Latest upgrade report System Configuration Manager

ISSUE TYPES

Workflows Add workflow Import ~  JiraSupport [SUAJ]!  ®
Issue types
Issue type schemes
Sub-tasks @ Todelete a workflow, you must first unassign it from all workflow schemes and draft workflow schemes.
WORKFLOWS
Workflfys Active
Workflow schemes Name Last modified Assigned Schemes Steps Actions
SCREENS jira (Read-only System Workflow) DEFAULT 5 View Copy
The default Jira workflow
Screens
Bhresn i hames Agile Scrum Workflow () 20/Mar/20 « TESDEV: Software Simplified x View Edit Copy
IDG modification to Easy Agile scrum workflow Artigiano Amministratore Workflow Scheme
Issue type screen schemes
COVID: Jira Service Desk default workflow 06/Mar/20 « Jira Service Desk IT Support 5 View Edit Copy
This Jira Service Desk default workflow was generated for Project Artigiano Amministratore Workflow Scheme generated for
FELDS covip Project COVID
Custom fields
. X COVID: Service Request Fulfilment with Approvals workflow 08/Aprj20 « Jira Service Desk IT Support 9 View Edit Copy
Field configurations for Jira Service Desk Artigiano Amministratore Workflow Scheme generated for
Field configuration schemes This Jira Service Desk Service Request Fulfilment with Approvals Project COVID
workflow was generated for Project COVID
PRIORITIES COVID: Service Request Fulfilment workflow for Jira Service 06/Mar/20 « Jira Service Desk IT Support 8 View Edit Copy
Priorities Desk Artigiano Amministratore Workflow Scheme generated for
X This Jira Service Desk Service Request Fulfilment workflow was Project COVID
Priority schemes generated for Project COVID
eET SD: Change Management workflow for Jira Service Desk 27/Novj19 « Jira Service Desk IT Support 10 View Edit Copy
T ra Service Desk Change Management workflow was Arti Workflow Scheme generated for

Screen

The same operation is possible for screen too

Workload Create

Administration Q Search Jira admin ¢ *+ Back to project: Pianificazione

Applications  Projects Issues Manage apps User management Latest upgrade report System Configuration Manager

ISSUE TYPES .

View Screens Add screen  JiraSupport [SUAJ!! &
Issue types
Issue type schemes
Sub-tasks @ Ascreen is an arrangement of fields that are displayed when the issue is created, edited or transitioned through workflow.

» To choose screens that are asb\aved when issues are created or edited please map the screens to issue operations using Screen Schemes.

WORKFLOWS « To select which screen is displayed for a particular workflow transition, please select the workflow the transition belongs te and edit it.
Workflows

Mote: it is only possible to delete a screen if it is not part of a Screen Scheme and is not used in any waorkflows.
Workflow schemes

Name Screen schemes Workflows Actions
SCREENS
Screens AUT: Kanban Bug Screen = AUT: Kanban Bug Screen Scheme Configure Edit
Copy
Screen schemes
|ssue type screen schemes AUT: Kanban Default Issue Screen s AUT: Kanban Default Screen Scheme Configure Edit
Copy
FIELDS COVID: Jira Service Desk Screen = COVID: Jira Service Desk Screen Configure Edit
et i This Jira Service Desk Screen was generated Scheme Copy
automatically
Field configurations N N
CUS: Scrum Bug Screen = CUS: Scrum Bug Screen Scheme Configure Edit
Field configuration schemes Copy
CUS: Scrum Default Issue Screen s CUS: Scrum Default Screen Scheme Configure Edit
PRIORITIES
Copy
Priorities
. DEM: Kanban Bug Screen = DEM: Kanban Bug Screen Scheme Configure Edit
Priority schemes c
opy
|SSUE FEATURES DEM: Kanban Default Issue Screen = DEM: Kanban Default Screen Scheme Configure Edit
= : Copy
ey 2o

Fields

In this case, addon adds quick link to each field for quick reference every action.



4" Jirq Dashboards

Administration
Applications  Projects
ISSUE TYPES
Issue types

Issue type schemes

Sub-tasks

WORKFLOWS

Workflows

Workflow schemes

SCREENS
Screens

Screen schemes

Issue type screen schemes

FIELDS
Custom fields

Field configurations

Field configuration schemes

PRIORITIES
Priorities

Priority schemes

ISSUE FEATURES

Issues

¥ P Issues v Workload Profields v Boards v Create

@ Search Jira admin

Manage apps User management Latest upgrade report  System

Custom fields

Add extra fields to your issues to define them more precisely. From simple text fields to development summaries, you can create different types of custom fields and configure how they're displayed

ta your users. Here you can manage your existing custom fields, or create new ones.

Project: All v Type: All v

Name

Account LOCKED
Link this issue's logged hours and expenses to an account

Address

Approvals LOCKED
Provides search options for Jira Service Desk approvals information. This custom field is created ..

Approvers
Contains users needed for approval. This custom field was created by Jira Service Desk.

Area

Birthday

CAB
Change Advisary Board members

Change completion date
Specify the completion time for the change request

Change managers
Contains the change managers for the change managemant process.

Screen: All v

Configuration Manager

Type

Tempo Accounts Custom...

Text Field (single line)

Approvals

User Picker (multiple use...

Select List (single choice)

Date Picker

User Picker (multiple use...

Date Time Picker

User Picker (multiple use...

Available Contexts

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

0 projects

Global (all projects)

Global (all projects)

Global (all projects)

B - Back to project: Pianificazione

Add custom field JiraSupport [SUAJ]!

Screens Actions
0 screens fo 0%
4 screens o 2%
0 screens -
11 screens O~
4 screens fo %)
1screen fo IV
2 screens fo )
2 screens fo %)
1 screen Fo %)

Banner

This addon add a special feature for Banner. We can set a countdown with few click.

= qJirg Dashboards v Projects v Issues v Workload Profields

Boards v Create

Administration

Applications  Projects

General configuration
Find more admin tools

Jira mobile app

SYSTEM SUPPORT

System info
Instrumentation

JMX Monitoring
Database monitoring
Integrity checker
Logging and profiling
Scheduler details

Troubleshooting and support
tools

Audit Log

SECURITY

Project roles
Global permissions
Password Policy
User sessions

§80 2.0

my Inain

Issues

Q Search Jira admin

Manage apps User management Latest upgrade report

Edit Announcement Banner

You can set HTML text which will display as a banner at the top of all pages in Jira. This is useful for alerting users of upcoming system-wide changes.

System  Configuration Manager

JiraSupport [SUAJ]!

& *+ Back to project: Pianificazione

Announcement
Visibility Level O public - Show to anyone
@ Private - Show to logged in users only
Set Banner




Another important feature of this addon is the possibility of copy/paste contexts of Custom Fields. It's very easy. Follow me and | will explain
all secrets &

This GIF describe how arrive to the right Jira configuration page ( New Ul experience change all % )

e

ISSUE TYPES
Issue types
Issue type schemes

Sub-tasks.

WORKFLOWS
Workflows

Workflow schemes

SCREENS
Screens
Screen schemes

Issue type screen schemes

FIELDS
Custom fields

Field configurations

Field configuration schemes

PRIORITIES
Priorities.

Priority schemes

ISSUE FEATURES
Time tracking

Issue linking

ISSUE ATTRIBUTES
Statuses

Resolutions

Issue security schemes
Notification schemes

Permission schemes

App 40 Logout - Jira PoC . HDA4ME | Page 15

Custom fields

@ Le piante officinali...

& Banho de Ervas: C...

C @ Nonsicuro | laboratorio.artigianodelsoftware.it:8080/secure/admin/ViewCustomFields.jspa

(® KUPDF - Free doc..

QA% SEMOFO EEA X L&

A Try Hosted Softwa...

@ Projects

i Out of office reply...

Add custom field

JiraSupport [SUAJ]!

Add extra fields to your issues to define them more precisely. From simple text fields to development summaries, you can create different types of custom fields and configure how they're displayed to your users. Here you can
manage your existing custom fields, or create new ones.

Q. search.

Name

Account LOCKED

Project: All ¥ Type: All ¥

Link this issue's logged hours and expenses to an account.

Address

Approvals  LocKeD

Provides search options for Jira Service Desk approvals information. This custom field is created programmatic...

Approvers

Screen: All ¥

Contains users needed for approval. This custom fisld was crasted by Jira Servica Desk.

Area

Begin Date
The planned start date

Birthday

CAB

Change Advisory Baard members

Change completion date

Spacify the complation time for the change request

Change managers

Contains the change managers for the change management pracess.

Change reason

Chaose the reason for the change request

Change risk

Change start date

Specify the time and date for the start of the change

Change type

City

Type

Tempo Accounts Custom Field

Text Field (single line)

Approvals

User Picker (multiple users)

Select List (single choice)

Date Time Picker

Date Picker

User Picker (multiple users)

Date Time Picker

User Picker (multiple users)

Select List (single choice)

Select List (single choice)

Date Time Picker

Select List (single choice)

Text Field (single line)

Available Contexts

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

0 projects

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

Global (all projects)

0 projects

Screens

0 screens

4 screens

0 screens

11 screens

4 screens

12 screens

1 screen

2 screens

2 screens

1 screen

2 screens

2 screens

2 screens

2 screens

6 screens

Actions

[ 29

O~

o

fo i

[ 29

O~

O~

o~

O~

fe B9

fo i

= » PO

o Sagre e Feste - Tu...

»

As we see, Addon add new functionalities after click the button: JiraSupport

Issues v

in

Workload Profields ~

Save Types Options

llcor rmonganomant

Boards ~

Create

| atoct yimorado ronnrt

Cuctorn

Load Types [ Save Projects Options ] Load Projects

[e]
[e]
[e]
[e]

Load Projects
Load Types

Save Types Options
Save Project Options

Once select the new configuration, just Save Type Options and Save Project Options to save (See the previous GIF).

Another great features is a great help for Workflow migration. Let me explain. If you change the Workflow Scheme, out-of-the-box wizard list
all issue type, also issue type not used or involved in migration.

The following youtube video describe the result:

Well, using addon we can reduce the list of issue type to only involved in migration. So we can be focused in real work. This is a great result.




Just create a export for more than 10,000 issues as shown in following GIF:

T T T T T = T="T T T T T T =T =TT= T
£ C A Nonsicurs  laboratorio.artigianodelsoftware.it.BOB0/browse/WDF-47ql= a & SBEBEP2POFBFEHEHRXLI=snN B o
# App 4P Logout - JraPoC . HDAME | Pag=15 @ Legiante afficinali.. @ Banhode Ervas: C.. (# KUPDF - Freedos.. A Try Hosted Softwa.. @ Projects S, Outaf affice reply... 'F Segre e Feste - Tu.. »
4 Jirg  Dashl
New search «  Sparch Sweas = Share fh Export » € Toals ¥
Fird fillery o B0~
My open issues Order by . { WOP-1 Create new @aun Lype o Markeling grajes! ¢ WDP-4 1of 97 -
Rt By #iv i Check issue type screen
Al issues Civeck iague typa serean k
o Edit 3 Cormnent Assign More ¥ Stact Frogress Acdmin + = Export ¥
0 woea
Search issun Lype ioon = Details * Xporier
wiewed recently WP ype B sub-task T (Vi Warkdflow)
Cruated recen iy Customize Components 5., Unresahied ~ People
WA Labels: Heae AR +) Unassigred
Craate new iz type for., Assign o me
o s = Descriptian Artigisno An
execution Cihck to add cescriphion 5
@ Taa © Stan watching thia @
esempio tes test tost = Attachments
S K T 1% Grop files to sltach, or browse N
Ferding tesa plan 27 Jun/20 616 PM
i 27 Min/3] B1E PM
Pianificazinne @ e
Pianificazinng-C. R e
@ © Activity » Hipchat discussions
bt g prova Al Comments  Waork Log  Mistory  Activily  Transiliors: Transitions.
L TEPAINT-3 TR &0 N SOMMENES wat on this Bsus.
bestd
B rermse-z
© Comment
+] 122
&  Artigiano Jra_ hitmi ~ 8 Artigiano JSira_ hbmi ~ Mastratutte X
As we see, a new entry is present in Export menu. After select own issues, well we can select this new entry and extract own Excel. Html
format can be managed both with browser and Excel.
Displaying 97 issues at 11/Jul/20 10:00 AM.
" " Start End i -
Time P Epic Original | Epic
Key Issue Type Status Created | Updated | Development Spent Description Summary Name Due Date V[\’f:;( va:{: Estimate | Estimate
WDP-4 Sub-task Open 27/Jun/20 | 27/Jun/20 WDP-1 Check Oom
6:16 PM [6:16 PM issue type screen
WDP-3 Sub-task Open 27/Jun/20 |30/Jun/20 WDP-1 Search Om
6:14PM [12:40 PM issue type icon
WDP-2 Task Open 27/Jun/20 |27/Jun/20 Lorem Ipsum Lorem Customize 30/Jun/20 7200 Oom
341PM [3:41PM Ipsum Lorem Ipsum Lorem |Components set
Ipsum Lorem Ipsum Lorem | for assembly line
Ipsum Lorem Ipsum Lorem | project
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum
WDP-1 Task Open 27/Jun/20 |27/Jun/20 Lorem Ipsum Lorem Create new issue 3600 Om
340PM [5:16 PM Ipsum Lorem Ipsum Lorem |type for
Ipsum Lorem Ipsum Lorem |Marketing project
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Ipsum Lorem Ipsum Lorem
Iosum Lorem losum Lorem

(*) JIRA can be configured to increase the limit or bypass it altogether.




Here is a brief explanation of each configuration property:

® jira.search.views.default.max - This is the maximum value of issues exported by default when exporting/requesting a search result.
® jira.search.views.max.limit - This defines the maximum limit for all users, regardless of modifications on the referred URL. (or with
the plugin Enlarge Excel Export)

® jira.search.views.max.unlimited.group - This property sets up a group that will be able to request an unlimited number of issues on a
search result.

You can use these configuration properties to override the default behavior. This is done by editing a file in your JIRA Home Directory, "jira-config.
properties”.

1. First, if the jira-config.properties file does not exist in your JIRA Home Directory then create it.
2. Add the override properties to the config file. Example:

jira.search. vi ews. defaul t. max=2000
jira.search. views. max.|int=10000
jira.search.views. max.unlimted.group=jira-admnistrators

a. Restart JIRA.
The example configuration increases the default result limit to 1500 issues. Users can modify URLSs to export up to 2000 records.
Members of the jira{{-administrators}} group can modify URLs to export an unlimited number of records

A great Addon ‘&

Videos and Resources

Here some video about addon. Enjoy.

How to know the ID of a customfield, resolution, status, etc for Jira
How to put a countdown in the Announcement banner of Jira

Jira Server workflow migration help!! Using Support Admin Tools plugin

Release Notes

® 2022-08-25 ready new version compatible with Jira Datacenter (Atlassian standards approved)

® 2023-01-22 "Enlarge Your Excel Export for Jira" App features are now included in "Support Admin Tools for Jira Datacenter"
because the end of Jira Server

® 2023-03-17 we can customize the IssueView Layout (expanding text-field multiline customfields or Table Grid customfields). You
can also expand and collapse the right-panel of the IssueView to enalrge the width of the text-fields or Table-Grid fields


https://confluence.atlassian.com/jira/advanced-jira-configuration-126006.html
https://confluence.atlassian.com/jira/advanced-jira-configuration-126006.html
https://confluence.atlassian.com/adminjiraserver071/important-directories-and-files-802593034.html#Importantdirectoriesandfiles-JIRAhomedirectory
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